Crossriggs Veterinary Clinic
www.crossriggsvets.co.uk

Coronavirus Update
We are following current RCVS, BVA and
government guidelines regarding Coronavirus.
To keep our team, clients and members safe
we have put some measures in place.

Consultation by appointment only
Emergencies will always be seen
Office Hours :
Monday- Friday 8.30am - 5.30pm
Saturday
8.30am - 12.00pm

Ÿ Currently our doors are closed so when you arrive at the practice for any reason
please call us on 01290 420255 so our team are aware you are here.
Ÿ Prescriptions will be handled safely minimising face to face contact. Some but not all
prescriptions can be posted for a small fee.
Ÿ Please pay by card over the phone if possible.
Ÿ Please maintain a two metre distance between yourself and our team.
Ÿ Please bring cats, puppies and any small pets such as rabbits, guinea pigs and
rodents in a suitable cage, crate or carrier.
Ÿ If you have symptoms or are self isolating due to Coronavirus please don’t attend
the surgery.

Out of hours care
Our out of hours care is now
provided by Vets Now in
Kilmarnock. Please call the
normal surgery number and
you will be transferred to the
out of hours team.

Ordering Medication
Please allow one week’s notice when ordering
repeat prescription medications.
Some products may take longer.
This will include any flea, tick
and worm products.

Practice News
A very warm
welcome to our
locum vet Richard
who will be joining
us for a few days
over next month.
Richard comes from
Dumfries and has many years
of experience in small animal
practice.

Pet Health Plan
Pay monthly and save money with our Pet Health Plan
Join the plan today give us a call on 01290 420255
Dogs start from £12.90 Benefits of the plan
Cats start from £12.60 include annual health check
Rabbits start from £6.90 and booster vaccination and
year round flea, tick and
worm treatment.
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